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Veritrace Service Expectations 
The following Service Expectations (measured as turnaround times by category) will apply, subject to the Terms and Conditions listed in a following section.

Receipt dates/times are based on the date on which the inquiry was received, but are adjusted under certain circumstances. If the request is received during non-working hours, the receipt time is adjusted to 8:00 am of the next normal working day. In all cases, weekends, national public holidays and non-working hours (17:00 to 08:00) are excluded from turnaround calculations.

	Verification Category
	Service Expectation

	Matric
	

	SA  Matric Qualifications (post – 1992)
	Next business day

	SA Matric Qualifications (1986 – 1992)
	3 – 5 business days

	SA Matric Qualifications (Pre – 1985)
	No Expectation

	Tertiary Qualifications
	

	SA Technical Certificates
	No Expectation

	SA Tertiary Qualifications (degrees, diplomas, certificates)
	Next business day – NQRR; 

2 business days other

	SA Tertiary Qualifications – Short Courses
	4 – 6 business days

	ALL Archived SA Qualifications – Pre 1990
	No Expectation

	International Qualifications

(In some exceptional cases, it will not be possible to deliver within published SL)
	5 – 6 business days

	African Qualifications
	No Expectation

	Professional Association Membership
	2 business days

	Criminal Checks
	

	Criminal  Record Check – Name/ID Clearance Check
	16 business hours

	Criminal Detail Check - Fingerprints
	3 weeks

	Credit Checks
	

	Bureau Comprehensive (TransUnion/Experian)
	Immediate 

	Bureau Notices (TransUnion/Experian)
	Immediate

	Bureau ID Verification (TransUnion/Experian)
	Immediate

	Kroll ID Validation
	Immediate

	Driver’s Licenses
	

	Driver’s Licenses – Includes PDP
	2 business days

	Identity Number Checks
	

	Descriptor – all types
	No Expectation

	Death Certification
	2 – 3 business days

	Employment History
	

	Reference Check – Confirmation (dates, position, reason resignation)
	2 business days

	Reference Check – Standard (5 - 8 Competencies)
	2 – 5 business days

	Reference Check – Executive (15 - 18 Competencies)
	2 – 5 business days

	Other
	

	Fraud Listing
	2 business hours

	Directorship Scan 
	8 business hours

	Company Credit Check
	8 business hours

	Sequestration
	8 business hours

	Deed Search
	8 business hours


Terms and Conditions

1 Service Expectations:

1.1. Service Expectations are subject to change based on several conditions (end of year, Easter holidays, graduation ceremonies, supplier issues, etc.), and as such are NOT considered to be contractual agreements. Any change in Service Expectation will be communicated as soon as Veritrace becomes aware of them.
1.2. The following information verification suppliers in particular provide for limited Service Expectation 

1.2.1. MERSETA – No Expectation.
1.2.2. University of Cambridge – Expect delivery within 30 business days.
1.2.3. Edexcel – Expect delivery within 28 business days 
1.3. Problematic South African ID numbers are tested via a variety of information verification suppliers, and delivery can be expected after 5 business days.
1.4. There are no Service Expectations in the event of a failure of either Eskom or Telkom, the South African power and telecommunications utilities respectively.
2 Documentation and Information: 

1.5. The Turnaround Times of all verification types are measured between the date and time that the last required information item or applicable form has been received by Kroll, and the date and time that the result is released.
1.6. Turnaround Times are subject to the provisions of the Consent and Indemnity forms having been received.
1.7. If all information is not provided, or copies of certificates are not supplied, a Request for Additional Information is generated, and the Service Expectation is void.
1.8. Copies of certificates must accompany all requests for the verification of qualifications.
1.9. The Candidate’s student number must be supplied for the University of the North.
1.10. Consent forms must be supplied for all International Institutions, the University of South Africa and the University of the Witwatersrand.
1.11. Several items of legislation, including but not limited to the National Credit Act, and the constitution protect the rights and privacy of individuals, and govern the Background Screening Process. To this end, Kroll has developed a standard consent and Indemnity form that must be completed and signed by the individual before a credit or criminal verification check can be processed on the individual.
1.12. Criminal Fingerprint Checks will only commence once the original SAPS form 91A with fingerprints is received by Kroll. 
3 The National Credit Act:  

As a registered Credit Bureau, Kroll is bound by the Act in reference, and in particular by the Regulations imposed by the National Credit Regulator in support of the Act.

As per the National Credit Act no 34 of 2005, Section 73 deletions. Kroll is required by law to delete ALL adverse credit information and credit judgments within 24 hours that it has been reported upon to its clients. 

 The deletion of credit information has an affect on your own operation only in the rare cases that reports are re-requested after initial delivery. This will no longer be possible if the re-request is received after one day has elapsed since the initial credit request was satisfied. 

Resale of Credit Information:  You may NOT onward sell the credit information received from Veritrace to a third party. You may use it only for its intended purpose. For example, the results of a credit check may be passed on to your clients as part of an employment/interview pack, but may not be charged for. If you wish to sell credit information, you must register as a Credit Bureau, or become an Agent of a Credit Bureau!
4 Additional Charges

1 Charges for Additional Information:

1.1 Additional Information requests are generated as a result of the following:

1.1.1 Copy of Certificates were not received

1.1.2 Personal or Type Information on the PCV form or electronic request is incomplete or incorrect

1.2 R 2.00 (Two Rand) per request.

2 Charges for Cancellations:

2.1 Cancellations are applicable when additional information was not received within 24 hours of the request, or if cancelled at client’s request before processing.
2.2 R 5.00 (Five Rand) per cancellation.
3 Specific Additional Charges:
3.1 University of the Witwatersrand, R50.00 per qualification.

3.2 MERSETA, R70.00 per qualification

3.3 Certain Foreign Currency costs, which are only applied by foreign institutions. For example, Cambridge and Oxford Universities, the Zimbabwe Ministry of Higher Education and Technology and the University of Zimbabwe charge additional fees for the verification of their qualifications. All foreign currency supplier costs are charged additionally at the ruling exchange rate on the day of the international inquiry.

3.4 Additional costs listed above are those for known suppliers as at the date of the document. The Service Provider will inform the Client and ask permission to continue with the verification should any additional costs be charged by a supplier.
3.5 Additional Cost of R20.00 will be charged for Credit verifications done with a passport number instead of the required a South African ID number.

3.6 Note that SA ID Numbers that cannot be verified by Veritrace’s primary verification partners may attract an additional charge of R5.00 when forwarded to specialist verification suppliers.
3.7 Telephone calls beyond Gauteng are charged additionally.
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